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Mpasuna npmiMaHHA | 06pobkn 3anuTtiB KopucrtyBauiB Ana 3aiNCHEHHA
nepekasy KowTiB B HALIOHaNbHIN BantoTi MiXK NOTOYHUMU paxyHKaMu
¢i3nUHNX 0OCi6 i3 BUKOPUCTAHHAM €/IEKTPOHHMX NNAaTiXKHUX 3acobis
«lMepekas 3 KapTKM Ha KapTKy»

1. TEPMIHN TA BUBHAYEHHA

ABTOpM3auia - npoueaypa OTPMMaHHA A03BONY Ha nNpoBeAeHHs onepauil 3
BWKOPWUCTaHHAM eNeKTPOHHOro NnaTixXHOoro 3acoby.
AxkuenTt [MpaBun - BYWHEHHS JepXaTenem nMAaTKHOI KapTKM BignpaBHUKa

3a3HayeHux y paHumx [paBunax Ail, CNpAMOBaHWX Ha NiATBEPAXEHHS 3roAn Ha
06pobky 3anuTy ANA 34IMCHEHHS nepekasy KOWTIB B HauioOHanbHi BantoTi i3
BMKOPUCTAHHAM eneKTPOHHWUX nnaTikHux 3acobis. Cnocobw akuenty [lpasun
BMKnaaeHi B JJogatky N°1 no paHwux lMNpasun.

AytenTudikauia - npoueaypa AoaaTkosBoi nepeBipkyM baHkoM iHgoOpMauii woao
KopuctyBaya naepxatens [MK BianpaBHWka, ska Moxe 6yTu 34icHeHa 3a
TexHonorieo 3DSecure Ta/abo 3a TexHonoriewo look-up.

Bank - MYBNIYHE AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK>.

BbaHk-eMiTeHT - YMNOBHOBaXeHU HaHk (4yneH Mi>XHapoAHOI abo
BHYTPILUHbOAEPXABHOI NNAaTiXKHOI CUCTEMW), HAKMW € EeMITEHTOM Ta BIACHUKOM
NNaTiXKHOI KapTKK, Ta Buaas 1i aepxartento NK Ha A0roBipHUX yMOBax.

OepxaTtenb MK - @disnuyHa ocoba - BNacHWK nNnaTiXHOI KapTKW, Ha iM’'s AKoro
6aHKOM-eMiTEHTOM BUMNYyLLEeHa nnaTiXXHa KapTka. \

3anuT - po3nopsaxeHHs KopucTtyBada, sfke nogaHe A0 baHkKy BCTaHOBNEHUM
AaHumn MNpasunamu cnocobom Ta fke MICTUTL iHopMauito Npo akuent [paswn Ta
3BEpPHEeHHS KopucTyBada B baHK Woao nepekasy KOWTIB B HauioHaNbHIW BantoTi 3
MOTOYHOro0 paxyHKy i3 BUKOPUCTAHHAM €NeKTPOHHUX NAaTKHMX 3acobiB Ha niacTasi
BBEAEHOI KopucTyBadeM iHdopMauii Ha iHTepHeT-calTi bBaHky/iHTepHeT-canTi
naptHepa banky/TAC24.

IHTepHeT-canT BaHKy - oaAWH 3 KaHanie obpobku 3anuTie, WO € CYKYnHICTIO
nporpamMHoro 3abesnedyeHHs BaHKy, WO Aal0Tb MOXMBICTb KOPUCTyBadam Mepexi
IHTEPHET OTpUMATWM AOCTYyn A0 3a3HadeHoi iHdbopmauii, y ToMy 4umcni calT baHky B
Mepexi iHTepHeT http://www.tascombank.com.ua.

IHTEepHeT-canuT napTHepa - OAWH 3 KaHanis 06pobku 3anuTiB, WO € CYKYMHICTO
nporpaMHoro 3abesnevyeHHs, WO Aa0Tb MOX/IMBICTb KOPUCTYBa4yaM Mepexi iHTepHeT
oTpUMaTK AOCTYN A0 3a3Ha4deHol iHpopMauil.

KopucryBau - ¢i3nyHa ocoba - gepxatens K BianpaBHUKa, KWK iHILIOE Ail WoAo0
3[iACHEHHS onepauil 3 nepekasy KOWTIB Yy MOPAAKY Ta Ha yMOBax, BU3Ha4YeHUX
ummm lMpaBwunamm, Ta nigTeepaxye [lMpasuna 06pobku 3anuTiB WNAXOM akuenTy
Mpasun.

Komicia - cyma B rpuBHAX, Wo nignarae cnnati KopuctyBayveM Ha KOpWCTb BaHky 3a
BMKOHaHHSA onepaui 3a po3paxyHKaMy 3 BUKOPWUCTAHHSAM MMAATKHOI KapTKWM Mpw
06pobui 3anuTie BignosigHo Ao Tapudis baHky. Komicia po3paxoByeTbca BaHkKoOM i
nosoanTbecs Ao Bigoma KopwuctyBada baHkoM/mapTHepoM BaHKy nicns HagaHHS M
napametpie K BianpasHwka, K oaepxXyBaya Ta CyMW nepekasy A0 MOMEHTY
akuenty lMpaswun. ;
MMNC - nnaTixkHa opraHisauisa, y4YacHUKWM nNNaTKHOI CUCTEMUM Ta CYKYMHICTb
BIiAHOCKMH, WO BMHWMKAKTb MK HWMMW MpW NpoBeAeHHI Nepekasy KOWTIiB, 30KpeMa,
Visa International Ta/abo MasterCard Worldwide.

OpHopasoBui uUMGPOBMA Naponb - CYyKYNHICTb AaHux, CTBopeHa 3acobammu
TexHonorii 3D Secure y pe3ynbTaTi KpunTtorpagiyHoro nepeTBopeHHA Habopy
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eneKTPoHHUX AaHuX (pekBisuTiB odepTu Ha niaTBepaxeHHA lpaBun W NOTOYHOIO
yacy). [o3BoNsiE NiATBEpAUTU UINICHICTE UbOro Habopy AaHux i ayTeHTUdikyBaTu
BiANpaBHWKA. BUKOPUCTOBYETLCA ANA MIATBEPAXEHHSA KOXHOr0 3anuTy Ta Ha4aETbCA
B €NeKTPOHHOMY BUrNAAi.

MapTtHep BbaHky - opuaMyHa ocoba, Wo yknana 3 baHkom pgorosip, Ha niacrasi
akoro gepxatenb MK BignpaBHMKA Ma€E MOXNIMBICTb 34IMNCHWTW akuenT [lpasun Ta
oopMuUTK 3anuT, 3BEPHYBLIMCL Y BaHK 3a 4ONOMOrow iHTEpHeT-CanTy napTHepa/Ha
iHTepHeT-cauTi napTHepa baHKy B ycTaHoBneHoMy lpaBuniaMn Nopagky.

Mnati>kHa kapta (MK) - enekTpoHHWW NnaTixXHWKA 3acib y BUrnagi emiToBaHol B
YCTaHOBNEHOMY 33aKOHOAABCTBOM MOPAAKY NNACTUKOBOI UM iHWOro BUAY KapTKu, WO
BUKOPWUCTOBYETLCA ANSA iHIUIOBAaHHA nepekasy rpowen 3 paxyHky nnatHuka abo 3
BiAMOBIiAHOrO paxyHkKy 6aHKy 3 MeToK onfaTu BapTOCTi TOBapis |1 nocnyr,
nepepaxyBaHHs rpowen y roTiBkoBin dopmi B kKacax 6aHkKiB, NyHKTax 06MiHy
iHO3eMHO| BankTK YyNOBHOBaXeHuUX baHKiB Ta 4yepe3 OGaHKIBCbKi aBTOMaTH, a Takox
3AINCHEHHSA IHWKX onepauin, nepeabavyeHnx BiANOBIAHMM AOrOBOPOM.

MK BignpaBHMUKA - NnaTiXHa KapTka, 3 BUKOPUCTAHHAM iHdopMaUii Npo peKkei3nTu
AKoi, 3rigHo npasun MMC 3[IMCHIOETBCA CNUCaHHA KowTiB 3  paxyHKy [1K
BignpasHWKa npu 06pobui 3anuTy.

MK opgep)xyBaua - nnaTixkHa KapTka, 3 BUKOPUCTAHHAM iHPOpMaUuil Npo peKkBi3uTH
AKOoi, 3rigHo npaswun MIMC 34IMCHIETLCS 3apaxyBaHHA KOWTIB Ha paxyHok [1K
oAepxysada npu obpobui 3anuTy.

NMpaBuna npuiMaHHA | 06po6bkn 3anuTiB KOpuUCTyBadviB ANA 3AIACHEHHSN
nepeKkasy KOWTIB B HAaUWiOHaJ/IbHIA BankoTi MiXK MOTOYHMMMU pPaXYHKaMu
di3znyHMX 0cCi6 i3 BWUKOPUCTAHHAM EJIEKTPOHHMX MNAaTiXKHMX 3acobis
«Mepekas 3 KapTkM Ha kaptky>» (MpaBwuna) - pailcHa npono3uuisa bBaHky
nepxatento MK BignpaBHWKa o@opMUTM 3anuT Ha nepekas KOWTIiB B HauioHanbHin
BanTi MiX MOTOYHUMW paxyHKaMn @isnyHux ocib 3 BukopwucTaHHam (K. MNpasuna
PO3MillYOTbCA Ha iIHTepHeT-canTi baHky/iHTepHeT-canTi napTHepa baHky/TAC 24.
PeecTpauis - npoueaypa HaaaHHA pepxatenem [MK/kopuctyBadem iHdopmauil
banky-emiTeHTy [K BianpaBHwka/baHky npo WOro HoMmep TenegoHy, i iHWUX
napameTpig, HeobXiagHUX ANA IXHLOro BUMKOPUCTAHHA B yCTaHOBAEHOMYy [lpasunammu
NnopsAKY.

Y Bunagky, akwo MK BignpaBHuKa niakniodyeHa 6aHKOM-eMiTEHTOM A0 TexHONoril
3DSecure, nopsAoOK PpeecTpauil BU3HAYa€ETbCA AOroBopaMu, YKAaAEHUMKU MiX
nepxatenem MK signpasHuka Ta baHkoM-eMiTeHTOM (K BignpaBHWKa.

Y Bunaaky, akwo MK eignpaBHuKa He nigknwoyeHa 6aHKOM-eMiTEHTOM 40 TeXHONOorii
3DSecure, nopsaok i HeobxigHiCTb peecTpauii Bu3Ha4daeTbcs baHkoM. Peectpauid
Moxe O6yTu 3aiincHeHa aepxaTtenem [K/kKopucTyBayem 3a3janerigb abo
6e3nocepefHb0 B MOMEHT 06p0obkn 3anuTy Ha iHTepHeT-canTi baHKy/iHTepHeT-caunTi
MNapTHepa baHky/TAC 24, skWwo KopucTyBad oTpumae Bia baHky/MNapTHepa BaHky
Npono3uuio 34iINCHUTU PeECTpaUild, 3anoBHUBLLUKW HeobXiaHi Nona ekpaHHoI GopmMu.
Y nopsaky peectpauii Moxe OyTW BWCTaBneHO 3anuT Ha BBeAEHHHA [A04aTKOBUX
AaHUX Ans nepesipku 3a TexHonorii look-up.

Cucrema iHTepHeT-6aHKiHry «TAC 24» (TAC 24) - oavH 3 kKaHanis obpobku
3anuTiB, WO € MporpaMHo-anapatHUM KOMMMEKCOM, KM 3abe3dnedyye AucTaHuUinHe
obcnyroByBaHHA KNIiEHTIB BaHKy, B TOMy 4ucni AWCTaHUiHe po3nopsaXeHHs
paxyHKaMm KNIieEHTIB Ta iHopMauiMHi nocnyrM 3a AONOMOrow iHTepHeT-kaHanis
3B'A3KY TOLWO Ha MigcTasi BiANOBIAHOIO AOrOBOPY, YKNAAeHOoro i3 baHKoM,
CTOpoHHiIin 6aHK - 06aHk-eMiTeHT, akuhn € emiteHToMm [1K, 3a BuHaTKOM AT
«TACKOMBAHK>»,
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CyMa nepekasy - CyMa rpoLOBMX KOLWTIB Y FPMBHSAX, 3a3HauveHa AepxaTenem MK
BiANpaBHWKa y AKOCTi NapameTpis Ans 06pobku 3anuty.

PaxyHok MK BianpaBHMKa - paxyHOK, BiAKPUTWIA y 6aHKy-eMiTeHTi, y T.4. B AT
«TACKOMBAHK», no sKoMy BiANOBiAHO A0 BWMOr 3aKOHOAABCTBa YKpaiHu
3aiMcHIOTHCS onepauii no MK sianpaBHWKa.

PaxyHok MK oaep)yBaua - paxyHoK, BiAKpUTUIA y BaHKy-eMITeHTi, y TOMyY yncni B
AT «TACKOMBAHK», no sKoMy BiAMOBIAHO 4O BWMOr 3aKOHOAABCTBA YKpaiHu
34incHoTbes onepadii no MK oaepxysaya.

CTOpOHM - CriNbHe HanMeHyBaHHA BaHKy Ta KopucTyBadis.

TexHonoria 3DSecure - TexHonoria, po3pobneHa MIMC ana 3abe3nedyeHHs
nigsuMuleHoi 6e3nekn nposeaeHHs onepauit no MK y mepexi IHTepHeT. B pamkax
naHoi TexHonorii ocoba KopucTyBada 3acBifuyeTbca Ha cepeepi 6aHky-emiTeHTa MK
BiAnpaBHWKa cnocoboM, 06yMoBNeHUM TakuM 6aHKOM, 3 060B'A3KOBOK reHepauiero
0AHOPa30Boro UMdPOBOro Napons sianosiAHO Ao ctaHaapTis MIC.

Mpu oaepxaHHi 6aHKOM-eMiTeHTOM BiA BaHKy aBTOpw3auiHoro 3anuty no NK Ha
BMAATKOBY OMepauito B Mepexi iHTepHeT, MpoBOAMTLCA reHepauis 04HOPa3oBOro
LUMdpPOBOro Naposns, BianpasBneHHA Moro Ha Homep TenedoHy, oTpMMaHoro 6aHKOM-
eMiTeHTOM npu peecTpauii MK  BiANpaBHWKa 3 HacTynHOW nepeajpecaui€lo 3
iHTepHeT-caitTy BaHky/iHTepHeT-caiTy MapTHepa BaHky/TAC 24 Ha CTOPiHKY baHkKy-
eMiTeHTa AN BBEAEHHR KOPUCTYBayeM OTPMMaHOro O0AHOPa3oBoro uv@poBoro
napons. Y Bunaaky skwo Kopuctysay He BBOAUTL, abo BBOAUTHL 0AHOPa30BUN
UMdPOBMIA Naponb MOMWNKOBO, 6aHK-eMiTeHT Bianpaense baHky BIAMOBY B
asTopu3alii BuAaTKoBOi onepauii, y IHWOMY BWNaaKky MNpPOAOBXYE! 06pobky
aBTOpU3aLiNHOro 3anuTy.

CTaHpapT 6e3neku nnaTikHoi cuctemnm MasterCard, wWo NIATPUMYE TEXHOMOTIO
3DSecure, Mae Ha3By MasterCard SecureCode, craHaapT 6e3neku nNaTixHoI
cucTemu Visa, wWwo niaTpumye TexHonorito 3DSecure - Verified by Visa.

TexHonoria look-up - oanH i3 cnocobie ayTeHTUdiKauil, WO 3AINCHIOETLCA baHKOM.
CVV2/CVC2 kop - Tpu3HauHWi abo YOTUPWU3HAYHWA KOA MepeBipKW AOCTOBIPHOCTI
MK (a) ans MK nnaTtixHoi cuctemm Visa International (awr. Card Verification Value2 -
CVV2) abo (6) ana kapT nnaTixHoi cuctemm MasterCard WorldWide (Card Validation
Code 2 - CVC2), npu3HayeHuin Ans niaTBepaXeHHs onepauil B mMepexi iHTepHeT.
Mepesipka CVV2/CVC2 koay no BciM MK BaHKy € 0AHWM i3 CTaHAapPTHUX napameTpis
BMKOPUCTaHHA MK,

2. BATAJIbHI NOJTOXXEHHA:

2.1. Ui MNpaBuna € gomoeneHictio Mix baHkoM Ta KopucTyBadeM, AKa BM3HA4a€
yMOBW Ta nopsiaok 06pobkun baHkoM 3anuTy KopucTtyBaya.

2.2. MpaBuna perynooTe BiAHOCMHM MiX BaHkom Ta KopucTyBadamn CTOCOBHO
06pobku 3anuTy.

2.3. MNpaBuna MicTaTb agpecoBaHy BciM KopucTyBayam nybnidHy nponosuuio Wwoao
yMoB 06pobkun 3anuTy.

2.4, Odiuiiive onybnikyBaHHs lpaBun 3 MeTow O3HaioM/ieHHs Kopuctysadie 3 IX
3MICTOM 34iMCHIOETbCH BaHKOM LWNAXOM PO3MillleHHs TekcTy [pasBun Ha iHTepHeT-
cauTi BaHky/iHTepHeT-calnTi MapTHepa/TAC 24.

2.5. Mpasuna AiloTb MO BIAHOWEHHIO A0 OAHOr0 KOHKPETHOro 3anuTy i BBaXakTbCH
NiATBEPAXKEHUMM 3 MOMeHTy akuenTy [lpasun, i Ail0OTb A0 MOMEHTY MOBHOMO
BMKOHaHHA CTopoHaMmu 30608B'si3aHb, a came 06pobku BaHkoMm 3anuTy B NOBHOMY
06caA3i M onnatm bBaHKy KOMicii 3a BWKOHaHHA onepauin 3a po3paxyHkamu 3
BuKopucTaHHAM MK, 3anuT BBaxaeTbcsa 06po6n1eHUM B MOMEHT OTPUMAHHA baHkom
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aBTOpPM3aUiNHMX KOAIB ANA NpoBeAeHHs aBTopu3auil oAHIEl BMAATKOBOI onepauii Ta
OAHI€El onepauii NoNoBHEHHS.

2.6. OQikcauia akuenty [MpaBun KopwucTyBaueM 34iMCHIOETbCA BaHKOM/NapTHepoM
BaHKky B eneKTpoHHOMY BUrnsAi i 36epiraeTbCs B anapaTHO-NPOrpamMHOMy KOMIMIEKCi
BaHky/napTtHepa baHky.

2.7. Y 6yAab-fKOMy Bunagky nonoxeHHs [lpaBun He MOXYTb CynepeymTu
MONOXEHHAM  YWMHHOrO 3akoHoAasCcTBa YKpaiHW., B pasi  HaaBHOCTI  Takux
CynepeyHoCTen BiANOBIAHE NONOXeHHSA [paBun BBAXAETbCHA TAaKWMM, WO 3aMiHeHe
MONOXEHHAM 3aKoHOAABCTBA YKpaiHW, $SKOMY BOHO cynepeyuTb. [py  UboMy
HeAINCHICTb OKpeMUX MonoxeHb [pasBun He BMNAWBAE Ha [AINCHICTL HWWX Moro
MONIOXEHb Ta BCbOro AOKYMEHTa B Linomy.

2.8. lpaBuna 3aTBepAXYHTbCA KOMMETEHTHMM opraHoM BaHKy, nignucyTbes 3
noro crtopoHn [onosoto [MpaBniHHA BaHky abo iHWOK YNOBHOBAaXEHOK 0C060t0
(ocobamu) ckpinntoOTbCA BIATMCKOM nedaTku BaHKy Ta € nybniyHumu Mpasunamm
baHky Ano HeBusHadeHoro kona KopucTyBauyiB CTOCOBHO MPMEAHAHHA A0
3anponoHoBaHUX YyMoB BuknaaeHux y [pasunax. lNpueaHaHHa KopucTyBaya Ao
Mpasun sinbyeaeTtbca B uinomy, KopucTyBay He Moxe 3anpornoHyBaTu BaHKy cBoi
Mpasuna o6pobku 3anuTy.

3. NTPEAMET NPABWUN:
3.1. baHk Hagae KopucTyBady MOXNMBICTb 3@ AOMNOMOrOK IHTEPHET-CanTy
banky/iHTepHeT-caiTy napTHepa bBaHky/TAC 24 odopMuTu 3anut. Y npoueci
NPUNMaHHs | 06pobkun 3anuTy BaHK NpoBOAUTb: v
* QaBTOpM3aUil0 OAHIEI BUAaTKoBOI onepauii no MNK BianpaBHWKa B poO3Mipi CymMu
nepekasy Ta KOMicil;

* aBTOpM3auilo oAHIEl onepalii nonoBHeHHsA no MK oaepxyBaya B po3Mipi cymu
nepekasy.

3.2. Y BuNaaKky oAepxXaHHs BiAMOBW B aBTopm3alii baHk npunuHae 06pobky 3anuTy.
KowTn KopucTysada 3anmwatoTbCs AOCTYNHUMKM Ha ioro MK.
3.3. BaHnk npuitmae Ta 06pobnse 3annT BUHSTKOBO B MPUBHSAX.

4. YMOBWM OBPOBKU BAHKOM 3ANUTY

4.1. baHk 06pobnsae 3anuT Kopuctysaya BiANOBIAHO A0 YMOB AaHux MMpasun, BUMOr
YMHHOro 3aKoHogaBCTBa YKpaiHun Ta npasun MMC y nopsaky, BCTaHOBNEHOMY
Aopatkom N°1 no gaHwux MNpasun, | Npy 0AHOYACHOMY BWMKOHAHHI HAacTyMHMUX YMOB:
4.1.1. HaaBHOCTI B BaHKy TeXHi4YHOI MOXNMBOCTI ANA 06pO6KN KOHKPETHOro 3anuTy.
4.1.2. YcniwHoro npoxogxeHHs KopucTyBauem ayTeHTudikauii, y Bunaaky
HaAXOLXEeHHSA 3anuTy 3i CTOPOHU BaHky/napTHepa baHky.

4.1.3. HassHocTi B BbaHKy no3BoNy Ha npoBeAeHHA onepauii no MK BianpaBHuKa/
oAepXXyBaya, OTPMMaHOro B pe3ysibTaTi aBTopu3aLin.

4.1.4. Onnatn KopucTyBayeM KOMiCii 3a BMKOHaHHA onepalii 3a po3paxyHKamu 3
BMKOpUCTaHHAM [MK npu ob6pobui BaHkom 3anuTy BIiANOBIAHO A0 YMOB AaHMX
Mpaswun.

4.1.5. BigcytHocTi npamux 3abopoH Ha npoBeaeHHs onepauii, nepeabayeHmx
AaHuMK TpaBunamu i AOroBOPOM, Ha MiACTaBi SIKOro BUNYLIEHa Ta 06CNyroByeETbCS
Taka NK 6aHkoM-eMiTeHTOM.

4.2. baHk Mae npaso BiamoBuTM KopucTyeauyy B 06pobui 3anuty y Bunaaky
HEBWKOHAaHHA yMOB, 3a3HadeHux y n.4.1. lpaBun, a TakKoX Yy BuNagky, SKLILO
napameTpu onepauii, 3a3HayeHi KopwucTyBadeMm, He BiAMNOBIAaATb YCTaHOBIEHUM
BaHKOM obMexeHHAM: ‘

4.2.1. ObmexeHHs Ha Buaun MNK:
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e [IK BiganpaBHuWKa/oaepxyesada, emitoBaHi baHkoM, y Bunaaky, AKWO BantoTa
paxyHKy MK oaepxyBaya BiAMiHHa Bi4 rpUBEHb;

e [IK BianpaBHuKa/oaepxyBadya, eMiToBaHi BbaHKOM [0 MOTOYHOro paxyHKy
pUAMYHOT 0Ccobu (KopropaTuBHI KapTu);

e [IK BianpaBHuKa/oaepxyBaya, eMiToBaHi Hepe3naeHTaMmn YKpaiHu;

e [IK, 3abopoHa abo o06MexeHHS Ha nNpoBeAeHHs onepauin no AKUx
BCTaHOBJ/IEHi B@HKOM-EMITEHTOM.

4.2.2. ObMexeHHs Ha 06pobKy AeKinbKoX 3anuTie Mo BiAHOWEHHIO A0 OAHOrO i TOro
» camoro Kopuctyeaua, MK BianpasHuka abo MK oTpumyBaya:

ObmexeHHs npu 06pobui 3anuTiB Yepes iHTepHeT-canuT BaHKy/iHTepHeT-canT
naptHepa baHky/TAC 24

MakcuMmanbHa cyma s e iy
MakcuManbHa cyma Bl e ig KiNbKiCTb onepauin
OAHIEl onepauii He pau 3pobneHunx
Tun MK BKNIOUAIOYM CYMY 3pobneHnx NpoTArom ————
ey KaneHgapHoro
KOMICIi, rpH. : KaneHaapHoro
MicAUSA, MPH. MicsLS, WT
MK BianpaBHWKa 14 999,00 149 999,00 25
MK ogepxyBa4ya 14 999,00 149 999,00 50

4.3. baHk Mae npaso BigMoBUTM KopucTtyBady B 06pobui 3annTy B O,ﬂHOCTOxpOHHbOM\/
nopaaky i 6e3 nNosCHEHHA NpWUYWMH, Yy T.4. Yy BMNaaKy BUABNEHHA oOnNepalin
KopucTtyBaya, WO MIiCTATb BiANOBIAHO A0 HOPMaTUBHWX akTiB HauioHanbHoro baHky
YKpaiH1 03HaKu CYMHIBHUX omepaLin, abo onepauin, Wo HecyTb penyTauifHi pu3nku
ana baHky, a TakoX, akwo B baHKy BWMHWKAM MNigo3pu B TOMY, WO onepauis
3AIMCHIOETLCSA 3 MNOPYLEHHAM BWMMOr 3akKoHoAaBCTBa YKpaiHu, npasun MIMC abo
HOCWTb LWWaxpamCbKWM XxapakTep.

4.4, 3a BUKOHaHHS onepauin 3a po3paxyHkamn 3 BukopucTaHHaM MK npu obpobui
3anuTy baHk cTarye i3 KopucTyBada KOMicCio BiANOBIAHO A0 3aTBepAXeHMX Tapudis
BaHKy, fKi po3MilweHi Ha iHTepHeT-caWTi baHky/iHTepHeT-canTi MNapTHepy/TAC 24.
KoMicis po3paxOBYETbLCA Bi4 CyMW Mnepekasy Ta BK/IKYAETbCA B 3arajlbHy CyMmy
aBTopM3auinHoro 3anuTty, nposeaeHoro no MK signpaeHWkKa N NiANArac yTpuMaHHo
6e3 popaTtkoBux po3nopagxeHb KopuctyBada 3 paxyHky [K BignpaBHMKa noHas
CYMW NMepekasy B AaTy CcnucaHHA 3 paxyHKy MK BignpaBHMKa CyMn nepekasy.

Y Bunagky odgopmneHHs aepxatenem (K BignpaBHUKa 3anuTy Ha iHTepHeT-cawuTi
BaHky/iHTepHeT-canTi napTHepa baHky/TAC 24, cyma KOMICii, @ Takox niaCyMKOBa
CyMa - cyMa nepekasy Ta KOMiCii BUBOAATbCA Ha eKpaH y BiAnNoBigHWMX rpadax Ha
eKpaHHin opMi iHTepHeT-canTy baHky/iHTepHeT-canTy napTHepa baHky/TAC 24 no
akuenTty MNpaswun.

4.5. 3anuTt KopuctyBada BBaxaeTbcs 06pobneHnm baHkoM y BUNaaKy, Konm baHkKoM
BUMKOHaHI Aaii wono o6pobkun 3anuTy, 3a3HadeHi B n.3.1. gaaHux Mpaswn.

4.6. baHk/napTHep BaHky iHdopMmye KopucTtyBada npo pesynbraTt 06pobku 3anuty
WNAXOM BifobGpa)xkeHHs NOBIAOMNEHHS 3 pe3ynbTatoM 06pobkn 3anuTy Ha eKpaHHY
¢popMy iHTepHeT-canTy BaHky/iHTepHeT-canTy napTHepa BaHky/TAC 24.

4.7. CTpok 3apaxyBaHHSA KOWTIB Ha paxyHok [K oaepxysada no obpobneHomy
3anuTy BW3HAYaETbCHA TEXHONOrYHMMKM U onepauinHUMKU MOXIMBOCTAMKM BaHKy-
eMmiTeHTa MK oaepxyBaya, i MOXe CTaHOBWUTWM Bi4 AEKINbKOX XBWIMH A0 AEKIiNbKOX
AHiB. Y Bunaaky sakwo MK oaepxyeaya sunyweHa baHkoMm, cyma nepekasy byae
3apaxoBaHa Ha paxyHoK MK oaepxysada He Mi3HilWle, HiXX Ha HacTynHUW pobouni
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AeHb i3 MOMeHTY iHpopMyBaHHA KopucTyBaya nNpo ycniwHIiCTe onepauil BignoBiaHO
no n.4.6. npaHux Mpaswun.

4.8. baHK He Hece BIANOBIAANbHOCTI Yy BMNAagKax, KONW 3apaxyBaHHSA KOLWTIB Ha
paxyHok [K oaepxyBada 3AIMCHEHO 3 NOPYLWEHHSMW CTPOKIB Ta iHWWX BUMOr,
ycTtaHosneHux npaswnamu MIMC, lNMpasunamu i 3aKOHOA4ABCTBOM YKpaiHW 3 BWHWK
CTOPOHHLOrO 6aHKy.

4.9. baHK He Hece BiANOBI4ANLHOCTI 3@ NOMUNKWK, SAKi gonyweHi KopuctyBadyeMm npu
oopMNEHHI 3anuTy B MOMEHT BBeAEHHS nMapaMeTpiB onepauil Ta sKi npu3Benn 4o
nepekasy KOWTIB Yy pO3Mipi HeKopeKTHOi cyMu nepekasy abo No HEeKOpPEeKTHWM
pekBizuTaM. Y  3a3HavyeHWx Bunagkax 3anut KopucTyBauya  BBaXaeTbCH
onpauboBaHMM BaHKOM HanexHWMM YMHOM | B MOBHIW BiANOBIAHOCTI 3rigHO YMOB
Mpaswun, i KopucTyBay CaMOCTINHO Bperyne noAanblli B3aEMOPO3PaxyHKW 3
@i3n4yHOK 0Cc060K, Ha paxyHOK SKOro HaAiMwnu KowTu B pe3ynbTaTi 06pobku
3anuTy.

4.10. [Aepxatenb (K BianpaBHMKa MaE MOXNMBICTb BiAMOBUTMUCA BiA 06pobkm
3anuTy B 6yab-siKMA MOMeHT A0 akuenTy MNpaeun abo Ao niaTBepAXeHHA napameTpis
3anuTy nicnga akuenTy MNpasun.

5. MTPABA TA OBOB'A3KW CTOPIH

5.1. baHk mMa€ npasBo:

5.1.1. Bumaratun Biga KopucTyBada HeyxXusbHOro [OTpUMaHHA yMmoB [lpaBun Ta
onnaTK KOMicCii 32 BUKOHaHHs onepauii 3a po3paxyHkamu 3 BukopucTaHHaM MK npwu
06pobui 3anuTy. \

5.1.2. BigmoButn Kopuctyeady B 06pobui 3anuTy Ha niactaBax, YyCTaHOBNEHWX
Mpasunamu Ta/abo 3aKoHOAABCTBOM YKpaiHW.

5.1.3. BHocuTn 3MiHM B [paBuna i nepernsgatv 3HadeHHs KOMICIT 3a BUKOHaHHS
onepauin 3a po3paxyHkamu 3 BukopuctaHHam MK npun obpobui 3anuTy.

5.1.4. 36epirati ¥ 06pobnaTn nepcoHanbHi AaHi KopuctyBada v napametpu MK, wo
ctanu sigoMmmmun BaHky y 3B'A3Ky 3 06pobkoro 3anuTy.

5.1.5. MNepenaBaT NpaBOOXOPOHHWUM opraHam Ta/abo MMC Ta/abo yneHam MIC 3a
BNacHow iHidiatmeorw abo Ha X odiuinHKMiA 3anuT iHdopMauito, nos'a3aHy i3
He3aKOHHUM BUKOpUCTaHHAM MK, B TOMy 4ucni y BuMnNagkax, Konu us iHpopmauis
cknapae 6aHKiBCbKY TAEMHULIO.

5.1.6. NiaTBepaxeHHsM umx Mpasun KopuctyBad aobpoBinbHO Hagae BaHKky cBOWO
3roay Ha 0bpobky nepcoHanbHUX AaHWX, WO BKNYaE B cebe BUMHEHHNA Byab-siKux
Ain  Ta/abo cykynHOCTi AinM, wWwo nos'a3aHi 3i 36upaHHAM, peecTpaui€to,
HaKOMUYEHHSAM, 36epiraHHamM, afanTyBaHHAM, 3MiHOO, NOHOBNEHHAM,
BUKOPUCTAHHAM | MOWWPEHHAMU (PO3NOBCIOAXKEHHSM, peani3auielo, nepenader),
3HeoCobNeHHAM, 3HWLWEHHAM nepcoHanbHMX AaHux KopwcTysada, BignosigHO A0
MeTU 06pobKkM nepcoHanbHWUX AaHWX, WO BKasaHa B UbOMY NyHKTI MNpasun Ta/abo
6yab-aKoi iHWOI MeTn 06pobKM NepcoHanbHUX AaHMUX, WO BU3HayaeTbCca BaHkoM B
TOMY 4YMCNi 3 METOK MPOMNOHYBaHHA OyaAb-SKUX HOBUX GaHKiBCbKUX nocnyr Ta/abo
BCTAHOBMNEHHS AdinoBux BigHOCMH Mix KopuctyBadem Ta bBaHKOM Ha niacrasi
UMBINbHO-NPaBOBUX [OroBOpiB nNpeaMeT SKUX € BIAMIHHWMM Big npeaMeTy uuMx
Mpasun.

5.1.7. BiamoBuTucsa Bia 3abesneyeHHs 34iMCHeHHs diHaHcoBOI onepauii y pas3i
BCTAHOB/IEHHS, WO AaHa diHaHcoBa onepauis MICTWTb O3HaKW TaKol, Wo 3rigHo 3
3akoHoM YkpaiHu «[lpo 3anobiraHHsa Ta npoTtuaito neranizauii (BiAMWBaHHKO)
Aoxodis, oAepXaHWX  3N0YMHHWM  WNAXOM, (iHaHCYBaHHIO Tepopu3aMy Ta
piHaHCyBaHHKO PO3MNOBCHAXEHHSA 36poi  MacoBoro 3HULLEHHA» nignsarae
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[ TACHKOMEAHMHK]

(PiHAHCOBOMY MOHITOPWHIY, Y nopsaky, nepeabadyeHOMYy YWMHHWMM 3aKOHOAABCTBOM
YKpaiH1 Ta HopMaTUBHO-NPaBOBUMK akTaMu HauioHanbHoro 6axHky YkpaiHu.

5.1.8. 3ynuHUTKM npoBeAeHHSs @iHaHCOBOI onepauii y pasi, sKwo Taka onepauis
MICTUTb 03HakW, nepeabadveHi 3akoHoM YkpaiHu «Mpo 3anobiraHHA Ta NpoTUAIK
neranisauii (BiAMMBaHHIO) AOXOAIB, 0AEPXAHUX 3/TOYMHHMUM LWNAXOM, DiHAHCYBaHHIO
Tepopu3My Ta @iHAaHCYBaHHIO PO3MNOBCHAXEHHS 36p0Oi MacoBOro 3HWLEHHA», Ta
3yNUHUTK  npoBefeHHs  diHaHcosBoi  onepauii, aKWwo i y4yacHukom abo
BMroaoo4epxXyBadeM 3a Hew € ocoba, sKy BKIKOYEHO A0 nepeniky ocib, nos's3aHunx
i3 3AIMCHEHHAM TEPOPUCTUYHOI AiANbHOCTI abo WoA0 SKMX 3aCTOCOBAHO MiKHAPOAHI
CaHKuii, Ta y IiHWKUX BMNagkax, nepeabayeHMx BMMOramMm 3aKOHOAABCTBA AKe
perynie BigHoCKMHW Yy cdepi 3anobiraHHa neranisauii (BiAMWMBaAHHIK) A0XO0A4iB,
oAepXaHUX 3/1I04YUHHUM WNSXOM, diHaHCyBaHHK Tepopu3My Ta @iHaHCYBaHHIO
pPO3noBCOAXEHHHA 36p0oi MacoBOro 3HWWEHHS, | B TOM CaMMi AeHb NOBIAOMUTK Mpo
ue CrneuianbHoO YNOBHOBaXXeHW oprax.

5.2. baHk 3060B'A3y€ETbCA:

5.2.1. O6pobnaTn 3anuT B 06CA3i Ta y CTPOKK, BCTaHOBNEH| MpaBunamu.

5.2.2. Po3miwyBatn lpaBuna Ha iHTepHeT-canTi BaHKy/iHTepHeT-calTi napTHepa
Banky/TAC 24.

5.2.3. 36epiratn 6aHKiBCbKY TaEMHWUIO No onepauisx KopucTyBada, BUKOHAHMMW 3
BukopucranHHam [K, i paHmx npo Kopuctysada. IHdopmauis no onepauism 3
BuKopuctanHHaMm MK i no gaHum KopuctyBada MOXyTb ByTW HapaHi BaHkoMm TpeTim
ocobam y BMnaakax, nepenbavyeHnx YNHHWUM 3aKOHOAABCTBOM YKpaiHu.

5.2.4. PosrnagaTtn npeteHsii KopucTyBadie wWoao sikocti 06pobku 3anuTis. \

5.3. KopucrtyBay mMa€ npaBo:

5.3.1. O3HanoMnTNCa Ha iHTepHeT-canTi baHky/iHTepHeT-calTi napTHepa baHky/TAC
24 3 pitoyoro peagakuieto Mpasumn.

5.3.2. Hanpasutn B BaHK npeTeH3ilo wWono skocTi o6pobky 3anuTy y CTPOK He
nisHiwe Hix Yyepes 30 (TpWAUATb) KanerHAapHWUX AHIB 3 AaTWU HaaaHHS oro o6pobku.
5.4. KopucrtyBau 3060B'si3yeTbCA:

5.4.1. He npoBoautn 3 BUKOpWUCTaHHsM MK onepaduii, ski noB's3aHi 3i 34iINCHEHHAM
NiANPUEMHULBKOT AiSNbHOCTI.

5.4.2. He nepenasaTtw peksi3utu MK TpeTiMm ocobam.

5.4.3. ByacHO 1 y noBHoMy 06csa3i 40 MOMeHTy akuenTy [paBwn o3HalOMUTMCA 3
yMoBaMu lNpaBui Ta po3MipoM KOMiICIl.

5.4.4. OnnatuTM PpoO3MIp KOMICii 3@ BWKOHaHHS oOnepauii 3a po3paxyHKamMu 3
BuKopuctaHHam MK npu obpobui 3anuTy.

5.4.5. KopucrtyBay, Wo € pe3ngeHToM YKpaiHW, 3060B'A3YETbCA He 3[iNCHIOBATU 3
BUKOpUCTaHHAM MK po3paxyHKW 3 Hepe3unaeHTamu YKpaiHu.

5.4.6. He 3aincHoBaTM onepaduii, NoB's3aHi 3 neranizauiero 3N04YNHHUX AOXOAIB, LLO
MICTATb BIAMNOBIAHO A0 HOPMaTWBHMX akTiB HauioHanbHoro bBaHky YKpaiHW 03HaKu
CYMHIBHWX onepaui abo onepauii, Wo HecyTb penyTauiiHi pu3ankun ans baHky.

6. NOPAAOK BUPILWWEHHSA CMNMOPIB

6.1. MpaBuna perynoTbLCA M TNyMayaTbCa BiANOBIAHO A0 YMHHOMO 3aKOHOAaBCTBA
YKpaiHu.

6.2. Yci cynepeykun, po3bixHocTi abo BMMOry, WO BWMHWKaWTbL i3 MpaBun abo vy
3B'A3KY 3 HUMW, NignaratoTb BperyntosaHH CTOpoHaMK LWIAXOM NeperoBopis.

6.3. Y Bunaaky, akwo CTOpOHM He 3MOXYTb AiATW 3roaW, TO Cynepedyku i
pO36iXHOCTI nNiANsiraloTb BPErynioBaHHK Yy CyAOBOMY MOPSAKY BiAnoBiaHO 40
YMHHOIO 3aKOHOAaBCTBa YKpaiHu.
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6.4. 3a He3akoHHe pO3rosiolWeHHs/BUKOPUCTaHHS iHdopMauii, Wo cknagae
6aHKiBCbKY TAaeEMHMULIO (B T.4. NepcoHanbHUX AaHwux), BaHK Hece BiANOBIAANBHICTL Y
nopaaKky, BUSHAYEHOMY YNHHUM 3aKOHOAaBCTBOM YKpalHu.

7. IHWI YMOBMW:

7.1. lNpaBuna BBaxarTbCs NIATBEPAXEHMMWM 3 MOMEHTY akuenTy [lpaBui WASXoM
NPOCTaBNAHHA BIAMITKW B noni «H 3rogHW 3 ymoBamu lMpaBun» Ta HaTUCKaHHSA Ha
KHONKY «3AIMCHUTKU onepauito» Ta A€ A0 MOMEHTY MNOBHOMo BUMKOHAaHHA CTOpoHamwm
30608B'A3aHb 3a uMMK MNMpasunamu.

8. AAPECWU, NNATI)KHI PEKBI3UTU I NIANMUCU CTOPIH
BAHK:

NYBNIYHE AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK»
01032, m. Kuis, Byn. CumoHna lMNetntopu, 30
KOopecnoHAeHTCbKni paxyHok N2 32007140501 e 'Y HBY

no M. Kuesy i Kniscbkin obnacti,

Koa 6aHky 339500, koa €APIMNQOY 09806443

KoHTakT-ueHTp baHky (044) 3932590, 0-800-503-580
(6e3koWTOBHUN).

Fonoea MpasniHHA
AT «TACKOMBAHK>» P B.B. [ly6eii
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AopaTtok N°1

Ao lNpasun npunMaHHa | 06pobkun 3anuUTiB KOPUCTYBaYiB

ANS 30INCHEHHA NepeKkasy KOoWTIiB B HauioHanbHi BantoTi

MK MOTOYHUMM paxyHKaMun i3UYHUX 0Ci6 i3 BUKOPUCTAHHAM eneKTPOHHMX
nnaTiXHux 3acobis «lepekas 3 KapTKW Ha KapTKy»

Mopspok ain npn 06pobui BaHkom 3anuty KopuctyBaua

1. AepxaTens MK BianpasHWka BKa3lye napameTpu onepadlii:
* Homep MK BignpasHwka
TepMiH aii NK BianpaeBHuka
CVV2/CVC2 MK signpasHuka
Mpi3suwe Ta iM's BiaANpasBHWKa
CyMy nepekasy B rpMBHsaX
Homep MK oaepxysava
IHWi napameTpu, siki Bu3HayaoTbcs baHkom/napTHepom BaHky

2. baHK 34iMCHI0E po3paxyHOK KOMICii, fika BMBOAMTbLCA Y BignosigAHOMY noni
eKpaHHoi hopMu iHTepHeT-caliTy baHKy/iHTepHeT-caiTy napTHepa BaHky/TAC 24.

3. [epxatens MK BianpasHWKa nepesipsie Ta NpuiiMae po3paxyHKOBY CyMy KOMICii,
akuenTtye lpaBuna WnsxoMm rnpocTaBneHHs BiAMITKM B noni «f 3rofeH 3 ymoBamu
MpaBun», i HATUCKAE Ha KHOMKY «3AiACHUTX onepauito». 3 Uboro MomeHTy Mpasuna
BBaXalTbCs NiATBEpAXEHUMU, a aepxaTenb MK signpaBHUKa ctae Kopuctysayem.

4. KopucTtyBad npoBoavTe [04aTKOBY MepeBipky napameTpis nepekasy i
niaATBepAXYE CBOE GaxaHHA 06pobkM 3anuTy LWAAXOM HaTUCKAHHS Ha KHOMKY
¥3aiMcHUTK onepauito». Micns ninTeepaAXeHHs napamerpis 3anuty KopucTtysad He
Ma€E MOXNMBOCTI 3MIHWUTK Byab-aKi NnapaMeTpu 3anuTy.

5. Micna niaTBepaxeHHs KopucTyBadeM napameTpis 3anuTy BaHK NpoBOAWTb
ayTeHTudikauito (3a TexHonorielo 3DSecure/look-up) abo NpoBoAWTL aBTOpM3aLilO 3
BianoBigHOW nepesipkow CVV2/CVC2.

6. B pasi nposeaeHHs ayTeHTMdikauii, KopucTtyBay BBOAMTB OTPUMaHUM
0AHOPas3oBMK UMDPOBKIA Naponb ANs NIATBEPAKEHHS 3anuTy.

7. BbaHk mpoBoauTb asTopu3auilo Ta nosigomnsie Kopuctysady pesynbtat 06po6ku
3anuTy WAAXOM BUBEAEHHS MOBILOMAEHHS MPO YCMiWHWIA/HeYCniWHWiA pe3ynbTart
06pobkn 3anuTy Ha ekpaHHy OpPMYy iHTepHeT-caiTy BaHky/iHTepHeT-caiTy
napTtHepa baHky/TAC 24, _

Flonosa MNpaBniHHA ‘
AT «TACKOMBAHK» B.B. ly6en
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